
FINDING THE MOST USEFUL ROLE:  
MSF’S RESPONSE IN AND AROUND UKRAINE 
 

Last update- 23 May, 2022 
 
► Context 

Since the beginning of the hostilities, Médecins Sans 
Frontières (MSF) is working to provide a medical and 
humanitarian response in various parts of the country, 
based on where the greatest need is, and where our 
assistance is more likely to have a significant impact. This is 
an extremely volatile situation and security is a huge 
concern for MSF.  

No one can feel truly safe in Ukraine – although clearly 
some places are riskier than others. The Ukrainian 
government is urging residents of Eastern regions to 
evacuate immediately.  

Namely, from Kharkiv, Donetsk and Luhansk regions. Even in 
places that have been spared active fighting, the mental toll 
of the constant air raid sirens wears on people’s sense of 
safety.  

The worst parts of the country are the places that are 
completely blocked off or encircled. In frontline zones 
where the fighting is taking place, people are hiding in 
shelters and basements. Many people are trapped, unable 
to find safe passage out.  

Humanitarians cannot safely access them. 

 

Between 25 February and early April, the town of Hostomel, on the outskirts of Kyiv, 
was the scene of brutal fighting and for a time was under the control of Russian 
forces. As soon as it was relatively safe to do so, an MSF team began to work with 
local Ukrainian medical professionals to restart medical services in Hostomel. Our 
team is helping to provide basic medical care, mental healthcare and referrals where 
necessary. ©Maurizio Debanne/MSF 

In May 22nd 2022, over 6.5 million people have crossed the Ukrainian border since 24 February 2022 (UN Refugee 
Agency): 
 
 
 
► Poland: 3,505 million 
► Romania: 961, 270 
► Russian Federation: 919,934 
► Hungary: 644 ,474 
► Rep. of Moldova: 471,223 
► Slovakia: 442,316 
► Belarus: 27,308 
 
 
 
2.9 million people are identified as in need of assistance in Ukraine before the recent events (source: 2022 Humanitarian 
Response Plan) 
 
An estimated more than 7 million are displaced within Ukraine (IOM). 

People on the move 

27 February 2022. Hundreds of people trying to escape Ukraine wait for a train to Poland at the central train station in Lviv. © Emin 
Ozmen/Magnum Photos 
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MSF is present in the country since 1999, with a widening of its activities from 2014 within the context of Crimea, in projects 
related mainly to tuberculosis, HIV, but also the treatment of chronic diseases such as diabetes.  
 
Our regular programmes were stopped on February 24th, 2022: 

- HIV care in Severodonetsk  
- Tuberculosis treatment in Zhytomyr 
- Improved access to health care in Donetsk 

 
Part of the MSF team was redeployed for the emergency response, and another part was evacuated in safer places, such as 
Hungary, where they could receive a psychological assistance.  
 
 
Today, multiple, overlapping medical needs – more supplies needed 
 
Helping to get the right medical supplies to the right 
hospitals when they need them remains one of the most 
useful ways MSF can support medical care in Ukraine.  
 
So far, the focus has been more on surgical, trauma, ER 
(Emergency Room) and ICU (Intensive Care Unit) 
equipment and drugs. But a broader picture of other key 
medical items has emerged; medicines for patients with 
chronic diseases such as asthma, hypertension, 
tuberculosis or HIV. Some of these will need to be 
transported with the added complexity of a cold chain.  
 
Getting supplies to where they are needed in Ukraine is a 
challenge. The trains are still mostly running, and this is a 
good option because of the volume they can take, but we 
are looking at multiple ways of moving medical supplies 
around the country safely. 

► Staff:  
160 international staff plus over 490 Ukrainian staff:  
 

- medical staff (surgeons, doctors, nurses),  
- psychologists 
- logistics & administration staff 
- management staff 

 
 

► Supplies: Since the 24/02, MSF has brought more than 485 
metric tonnes of medical and relief supplies into Ukraine.  
 

► MSF teams are present in Berehove, Bila Tserkva, Dnipro, Ivano-
Frankivsk, Kharkiv, Kyiv, Lviv, Mukachevo, Odesa, Poltava, 
Pokrovsk, Uzhhorod, Kropyvnytskyi, Vinnytsia and Zhytomyr. 
 

 

► Our response in a nutshell: 
- Provide supplies and training; 
- Medically evacuate patients to safer areas; 
- Assist vulnerable people who’ve fled by providing primary    
      healthcare, including treatment for chronic illnesses; 
- Provide mental healthcare for people who have faced 
      intensely traumatic experiences. 

Facts and figures 

March 13, 2022. A woman walks past building damaged by shelling in Mariupol, Ukraine. © Evgeniy 
Maloletka/AP Photo 

MSF medical staff transport a patient from its medical train, after its arrival 
in Lviv from Kramatorsk. 7 April 2022 © Maurizio Debanne/MSF 
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Since the beginning of the conflict, we have sent more 
than 460 tons of material from MSF Logistics Centers.  
 
It is crucial that we continue to work to get the right 
medical and humanitarian supplies to the right places.  
 
 “We chose to go with the train option for reasons of 
speed and the high- volume capacity”. Christopher 
Stokes, MSF emergency coordinator in Ukraine. 
 

 
In the first weeks of the war, MSF quickly donated stocks of medical 
and other supplies we had pre-positioned in the country to displaced 
people in Severodonetsk, Donetsk Oblast (including Mariupol) and 
Kyiv.  
 
MSF is refining the types of supplies it bring in as the requests from 
hospitals and health centres change. While surgical and trauma 
supplies are still much needed for hospitals in areas of active warfare, 

the requests for other non-trauma medicines is rising from many areas in Ukraine – chronic diseases such as asthma, diabetes, 
or hypertension. 
 
 

► Relieving Ukrainian medics are dealing with large influxes of 
wounded patients 

 
MSF is supporting Ukrainian medics by getting them the medical supplies they need, by providing technical support and 
training on how to manage large numbers of wounded people at the same time, and by relieving the pressure by medically 
evacuating patients to hospitals in safer parts of the country. 
 
Our teams work directly with Ukrainian medics to identify what they need most right now and also what they expect to need 
in the coming weeks. 
 
Providing training and advice to hospitals on mass casualty influxes and war surgery 
 
Ukraine had a strong medical system before the conflict, with high-quality 
university training; however most Ukrainian doctors and hospitals have not 
had to deal with war trauma and mass casualty events in the last few years.  
 
While they are skilled and many highly specialised, most do not have recent 
experience of rapid life-saving trauma stabilisation and surgery, such as 
removal of bullets or shrapnel, preventing internal bleeding, effective 
wound-cleaning and other core essentials of trauma-surgery.  
 
MSF sends experienced war surgeons in and around Odessa, Lviv, Kyiv, 
Zhytomyr and Vinnytsia. They are training staff on different sites, either 
directly or remotely via videoconference. 
 
 
“Our surgeon did one quite delicate operation, and straight afterwards the 
surgeons in the hospital came and proactively asked to be trained on those 
techniques,” Dr Anja Wolz, MSF Emergency Coordinator in Ukraine.  
 

 

Part of 1st cargo of emergency kits being sent from the Brussels MSF 
Supply warehouse to Ukraine. 28 02 2022 ©MSF 

Martial Ledecq, MSF vascular surgeon, in the operating 
theatre in Okhmatdyt hospital in Kyiv. 14 03 2022 

Brussels MSF Supply. 28 02 2022 ©MSF 



    

Ukraine – Emergency Response      Page - 4 - of 12 

Medical transfers 
 
From April 1st onwards, MSF is undertaking medical train transfers of patients from a hospital in Zaporizhzhia, in the southeast 
of Ukraine, to major referral hospitals in Lviv, together with the Ukrainian Railways.   
 
The need is high, so MSF is actively looking to do more of these medical train referrals. In support of the original train 
transferring patients from a hospital in Zaporizhzhia to the main referral hospitals in Lviv, a second, larger and more medicalised 
referral train has been developed by MSF to move patients who have been sent to Kramatorsk from the intense war zones in 
the Luhansk region.  
 
MSF runs the trains in almost permanent rotations, leaving almost immediately after each referral of patients to Lviv. Using 
information from the Ministry of Health and the hospitals that need to evacuate patients, we decide on the locations for each 
return trip. The intensity of the medical needs depends on the trip. But one thing that does not change is the intensity of the 
emotional impact of the mission. Each time there are patients who have experienced terrible events, so each time there is an 
emotional intensity involved in this activity. 
 
Facts & figures: 
 

• 547 people evacuated to date (along with their family members and caregivers) 
o 469 medical patients and  
o 78 orphans evacuated from an orphanage in Zaporizhzhia to an orphanage in Lviv 

• 18 referral journeys completed until the 18th of May, 2022 
• On all the train referrals there are family members and caretakers too. 
• Journey times from the east to Lviv take from 24 to 30 hours. 
• The more medicalised train can take 3 or 4 patients who are admitted in need of up to ICU level-3 care 

 

 
 
 
 
“We focus on medical evacuations, but the regional head of 
health made a strong case for the orphanage. (…) We couldn’t 
refuse. Every train evacuation is emotional. This one - a heart-
breaking reminder of the human toll of this war. But the train 
was full of smiles, hugs, and love provided by the orphanage 
staff. There are moments of light in this darkness.” – MSF 
emergency doctor Stig Walravens 
 
 
 
 

 
MSF also has started an ambulance referral service to medically evacuate patients from hospitals that are closer to areas of 
active warfare in the east, in Donetsk and Luhansk oblasts. Run out of Dnipro and Provosk towns, this is a hospital-to-hospital 
referral service, and the team can then arrange for ongoing evacuation from Dnipro or other places to Lviv in the MSF medical 
train." 
 

The arrival in Lviv of MSF’s first medical referral train on Friday 01 April 2022. ©MSF 

MSF’s third medical train referral in Ukraine.7 April 2022 © Jan Bohm 
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► Providing primary healthcare and treatment for chronic illnesses 
among vulnerable people 

 
 
MSF is helping fill gaps by providing access to essential primary healthcare for people who have fled their homes, are sheltering 
from fighting or live in areas previously under occupation. 
 
MSF is helping ensure vulnerable people with chronic illnesses like hypertension, diabetes, asthma, and heart disease continue 
to get the care and medications they need so their conditions do not get worse. 
 
In Kharkhiv, our teams have been running mobile clinics in the city’s underground metro stations for people who have taken 
shelter from the intense shelling. As the city metro is going back to normal, teams will move overground further to the stations. 
 
Our teams are also working in Hostomel, a town outside Kyiv that saw heavy fighting and was occupied by Russian forces for 
several weeks. When we first arrived, many of the people seeking medical care were elderly people who had run out of their 
chronic disease medication. Alongside treating injuries and acute medical conditions, responding to the needs of chronic illness 
patients is an important part of our work in many parts of Ukraine.  
 
Our team in Zhytomyr is providing social support, such as food and hygiene kits, for TB patients, to ensure that they are able to 
continue their treatment, as well as supporting the regional TB hospital and transporting samples for testing, so that patients’ 
progress can be monitored. 
 

► Supporting traumatised people who need mental health care 
 
We have increased our focus on mental health activities, including strengthening the capacity of Ukrainian psychologists and 
training first responders to administer psychological first aid.  
 
In several places, MSF is expanding our activities to provide individual and group mental health consultations, as well as 
ensuring people with psychiatric illnesses have access to medications and care.    
 
In Dnipro and Zaporizhzhia (eastern Ukraine), MSF is working in shelters in and around these cities to provide mental health 
support to people who have managed to escape areas where the conflict has been intense, including Mariupol and other parts 
of Donetsk and Luhansk oblasts. 
 
In Berehove (near the Hungarian border), MSF is focusing on mental health in our mobile clinics for people who have fled from 
areas of active warfare and are sheltering in schools and other places allocated by the authorities. As time passes, the 
combination of painful memories of what they fled with the now-extending uncertainty of remaining in limbo without a proper 
home is fuelling mental health issues such as anxiety, insomnia. 
 

 

MSF psychologist Marina Popova providing psychological first aid to a woman just arrived by bus at the reception center in Zaporizhzhia. 2 May 2022 © 
MSF/ Pau Miranda 
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► MSF response throughout Ukraine 
 

 
 
 
Kyiv (Central Ukraine)   
 
In Hostomel, on the outskirts of Kyiv, our teams have been working alongside Ukrainian doctors to restart medical care in a 
community devastated by weeks of intensive fighting. Even after the Russian forces left, people were initially too scared to leave 
the basements where they had been living. Mobile clinics, emergency medical consultations and referrals are now functioning 
again. An MSF psychologist sees more than ten patients a day, as well as providing group counselling and assessments. 
 
In Kyiv, we are following up on more than 1000 patients with non-communicable diseases, mainly elderly and vulnerable 
individuals. Volunteers help us deliver medication at patients’ homes.   
 
We have established a telephone hotline for survivors of sexual violence 
and domestic violence offering confidential consultations and delivery of 
medications to prevent HIV, STIs and unwanted pregnancy in both Kyiv and 
Chernihiv Oblasts. 
 
MSF teams are running mobile clinics providing outpatient consultations 
in locations around Kyiv (Kulichivka and Andriivka). 
 
In Bila Tserkva, 80 kms south of Kyiv, a hospital that specializes on surgery 
has been identified. An MSF team is leading a 2-day training on managing 
a mass influx of casualties and donations have been made to health 
facilities in the Oblast. 
 
In the early days of the war an MSF surgical team conducted mass casualty training and hands-on war-surgery training in a 
paediatric hospital and provided brief mass casualty training for five other hospitals. In Bila Tserkva, 80 kms south of Kyiv, a 
hospital that specializes on surgery has been identified. An MSF team is leading a 2-day training on managing a mass influx of 
casualties and donations have been made to health facilities in the Oblast.  
 
Fastiv (Central Ukraine)   
A specific attention has been paid to elderly people as well to internal displaced people who suffer from chronic diseases. 
Psychosocial et medical support have started on 5 April and around 60 medical consultations have been dispensed for elderly 

Tetiana Hapochka prepares the ordered items for 
delivery. In foreground (on the phone) Tatiana Vicheva. 
Kyiv. 18 April 2022© Vincent Haiges 
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people in the surroundings of Makariv. The plan is to continue assessing the situation for this people living in the countryside 
and cut from health care for the whole month.  Training and donation have also been done to health facilities. Last week the 
Fastiv team started consultations in Borodianka, another newly accessible area that was occupied by Russian troops and 
reported similar experiences to those seen in Bucha. 
 
Kropyvnytskyi (Central Ukraine)   
 
An MSF team is doing medical donations, trainings for health workers and first responders, distributing relief items in Internal 
Displaced People (IDP) shelters and carrying out psychoeducation sessions with groups of displaced people and individual mental 
health consultations both in the town and peripheral areas. 
 
Mykolaiv and Odesa (Southern Ukraine)   

To help Ukrainian health facilities cope with a potential 
influx of injured people, MSF teams have trained hundreds 
of medical doctors and nurses to triage patients according 
to the severity of their injuries. This step is essential to 
ensure that patients are treated appropriately in an 
emergency situation.  
 
In Odesa an MSF anaesthetist/resuscitator trained general 
practitioners and nurses who may be called upon to take 
immediate charge of the oblast's inhabitants.  
 
In Odesa and Mykolaiv, we were able to donate medical 
supplies to hospitals preparing to accept wounded. 
Consultations for IPD and vulnerable people will be provided 
soon.  In Mykolaiv, MSF is also funding the work of local 
volunteers who bring medical and logistic equipment in and 
out of the besieged city. 

 
 
“With nearly one million inhabitants, Odessa is the third-biggest city in Ukraine. It is also home to one of the country’s most 
strategic port. So no one has any illusions about what will happen next. Everyone is preparing for the worst.” Carla Melki, 
emergency coordinator 
 
Chernihiv (North Ukraine) 
Around Chernihiv, we are running mobile clinics in several neighbouring villages to respond to health needs and are providing 
outpatient consultations for non-communicable diseases as well as mental health support and SGBV identification. Also, we 
reach patients in Chernihiv region with our hotline for survivors of sexual and domestic violence, located in Kyiv. 
 
Kharkiv (North-Eastern Ukraine)  
 In Kharkiv, we are phasing out mobile clinics for people sheltering 
in metro stations. The situation in Kharkiv has become fairly 
stable, and authorities have asked people to leave in order to 
resume metro services. Many of the people sheltering there suffer 
from stress and psychological trauma due to the war, and the 
timeframe for the phase out is not yet clear, so we will continue 
activities as long as we see a need.  
 
We also run a mobile clinic around Derhachi north of Kharkiv 
trying to reach vulnerable people in need of medical care and will 
donate food and kits with non-food items in Chuhuiv east of the 
city. In recent weeks, Ukranian forces have managed to push back 
Russian forces and the intensity of the shelling decreased 
somewhat. 
  
Further to this, the local authorities announced that people sheltering in the underground stations will have to leave – when the 
underground service is expected to resume. This will lead to a reorientation of MSF activities.  

View of Odessa from a car driven by MSF staff. 7 March, 2022 © MSF 

Teams have started mobile clinic in some metro stations of the 
city of Kharkiv. 11 April 2022 © Adrienne Surprenant/MYOP 
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Nina, 83, was only a baby during the Second World War: “I am too afraid to leave my city, I have never been abroad (…) But 
the bombs are likely to destroy everything. I am afraid that there will be nothing left but ruins.” 
 
Sumy (North- Eastern Ukraine)  
MSF started running mobile clinics to the city of Sumy to provide primary health care as well as mental health care (going out 
from Poltava). 
 
Zhytomyr (North-Western Ukraine)  
The focus in Zhytomyr is gradually returning to a resumption of our former activities supporting the treatment of drug-resistant 
tuberculosis.  
 
In and around Zhytomyr, we donated trauma-related supplies and conducted mass casualty training in nine hospitals during 
the phase when frontlines of fighting were close. We were also able to move a considerable part of our TB (tuberculosis) supplies 
from Kyiv to Zhytomyr, where we were previously running a TB programme. 
 
Dnipro and Eastern Ukraine   
 

MSF has expanded its activities in eastern Ukraine in response to 
the growing humanitarian needs in areas close to the frontline 
and in places hosting people who have fled their homes.  
 
Since February 2022 we have donated medical supplies and/or 
provided in person or remote mass casualty training to 
Ukrainian medical staff working in numerous hospitals 
throughout eastern Ukraine. This includes hospitals in Bakhmut, 
Dnipro, Kramatorsk, Mariupol, Myrnohrad, Orikhiv, Pokrovsk and 
Zaporizhzhia. 
 
In and around Dnipro, we are providing support to people who 
have managed to flee parts of Donetsk and Luhansk oblasts 
where the conflict has intensified and who are now staying 
temporarily or longer term in dozens of shelters and 
accommodation. Our support is being expanded to include 
providing essential relief items, ensuring continuation of care for 
people with chronic illnesses, administering psychological first 

aid and linking people with essential health and social services.  
 
Zaporizhzhia (East-Central Ukraine)   
In Zaporizhzhia, we are providing support to people who are arriving from Mariupol and other areas where fighting is intense.  
 
Our teams run mobile clinics in the main reception centre and shelters throughout Zaporizhzhia, providing medical 
consultations; continuation of care and medications for people with chronic illnesses such as hypertension, asthma, diabetes, 
heart disease, epilepsy; referrals to hospital for severely unwell patients; psychological first aid and mental health 
consultations; and basic relief items. 
 
We have also donated medical supplies and carried out mass casualty training for staff at the main referral hospital in 
Zaporizhzhia.   
 
Donetsk and Luhansk regions (oblasts) (East Ukraine)   
We are working with health facilities close to the frontline in Donetsk oblast to make sure they have enough of the right supplies 
and training to be able to keep treating patients even if they get cut off from supply lines by intense fighting.  
 
For some facilities we are also providing logistical support so they can have their own autonomous supply of electricity through 
generators and solar power, and clean water to continue functioning for up to a week. The hospitals that MSF has visited in the 
Dontesk and Luhansk regions all have surgical capacity, but at varying levels. MSF has a team based in Pokrovsk to provide 
guidance, coaching and on-going training for hospitals to improve and expand their surgical capacity, and also potentially 
available to step in as surge capacity in case of an overwhelming influx of mass casualty patients. 
 

Tatiana 59 years old fled Popasna, in Luhansk region with her family (9 
people, including 2 children). April 2022  © MSF/Lisa Veran 
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MSF has also started an ambulance referral service to medically evacuate patients from hospitals that are closer to areas of 
active warfare in the east. Run out of Dnipro and Provosk towns, this is a hospital-to-hospital referral service, and the team can 
then arrange for ongoing evacuation from Dnipro or other places to Lviv in the MSF medical train. 
 
Vinnytsia (Central- West Ukraine)   
In Vinnytsia, we provide support to people who have fled from other parts of the country and taken refuge in temporary and 
longer-term accommodation and shelters.  
 
In the shelters our teams run mobile clinics, providing medical consultations; continuation of care and medications for people 
with chronic illnesses such as hypertension, asthma, diabetes, heart disease, epilepsy; referrals to hospital for severely unwell 
patients; psychological first aid and mental health consultations; and basic relief items.  
 
We are working with local hospitals to help them prepare for mass casualty events and exploring how we can provide water 
and sanitation support. Our teams have also made donations to health facilities in the Oblast.  The rehabilitation of hospital 
space to accommodate elderly evacuees from the eastern regions is still ongoing, but the first 15 beds are now ready. We are 
now coordinating with the authorities to identify those who should be prioritised for the evacuation. 
 
Lviv (Western Ukraine)   
In Lviv, our teams provided mass casualty training and assisted hospitals to prepare for mass influx of wounded. Displaced 
people are now sheltering in Lviv and other towns in western Ukraine. Often, they have left their homes with only what they 
can carry. Local volunteers and civil society organisations are working hard to help them, but conditions are harsh, with available 
accommodation already full to overflowing.  
 
MSF donated a large supply of cold weather items (sleeping bags, thermal blankets, warm clothes, tents) to civil society 
organisations supporting displaced people and refugees. A new project has started to support one of the larger hospitals in Lviv 
to run its burns unit. 
 
Currently, our team in Lviv is working to support the burns unit of one of the big referral hospitals. 
 
“One of the most effective ways to save as many lives as possible is to have systems to help you quickly triage the most severe 
patients who need to be treated right away, and the patients who are less severe and who can wait a bit longer. It can be 
learned quite easily, but it does have to be practised, as it is different from the usual way that hospital admissions work.” 
Barbara Maccagno, Emergency Medical Coordinator in Ukraine 
 

 
 
 
Mukachevo and Berehove (South-Western Ukraine)  
We helped the main referral hospitals in Berehove and Mukachevo, in the southwest near to the Hungarian border, with a mass 
casualty training in case they receive large influxes or referrals of wounded patients. A team has started mobile clinics along the 
border with Hungary, where there are significant numbers of people gathered, centred for the moment on Berehove.  
 
The team is seeing early signs that mental health support will be a high priority, and the work will focus more in this direction, 
and also on the continuity of care for patients who were previously following medical treatment that risks being interrupted by 
their rapid departure to a place of safety. 

View of a training to manage mass influx of wounded given by MSF Staff Edward Chu, Advisor for Emergency Medicine, and 
Joachim Gruber, medical doctor in a hospital in Lviv.© MSF/Peter Bräunig 
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Uzhhorod and Ivano-Frankivsk (South-Western Ukraine) 
We have set up bases in these locations, where we have assessed the health facilities and are establishing a network for 
support in terms of medical donations to hospitals here and in frontline areas. We have carried out trainings with local health 
professionals, including on mental health for psychologists and first responders, and in the case of Ivano-Frankivsk our teams 
have started group therapy sessions with internally displaced people. We have also distributed around 1,000 non-food item 
(NFI) kits for displaced people in these locations and the nearby rural areas. 
 
 

► Support and care for Ukrainian refugees in neighbouring countries 
 

 
 
MSF runs operations in the countries bordering Ukraine: Poland, Hungary, Moldova, Slovakia, Russia, Belarus.  
 
In order to address the fast-evolving situation, MSF is mobilising general emergency-preparedness response to be ready for a 
variety of potential needs. MSF is mainly providing first necessity equipment to the refugees (distribution of cold weather kits, 
food, hygiene kits) but also medical and paramedical assistance. 
 
Poland 

According to UNHCR, more than 3 million people 
have fled Ukraine to Poland. Poland has so far 
been a primary route to bring staff and supplies 
into Ukraine, and MSF has teams to facilitate 
these movements.  
 
In the first few days of the response, MSF 
donated some essential relief items to Red Cross 
Lublin and to a reception point in Horodlo, near 
Zosin border crossing.   
 

 
 

Farewells at Kyiv station. Ukraine, 8 March 2022 © Jean-Pierre Amigo 

28 02 2022 View of reception center at crossing point in the 
town of Hrebenne, Poland. ©MSF 

 

          
 

https://data2.unhcr.org/en/situations/ukraine/location?secret=unhcrrestricted
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Hungary 
The UN refugee agency has reported around 530,000 people having crossed as refugees into Hungary. All our assessments to 
date indicate that the immediate needs of refugees are being adequately met. In case there were needs identified that were not 
being addressed, we developed partnerships with local organisations and with the support of Hungarian doctors to be able to 
provide primary healthcare and psychological first aid.  To date, the need for MSF involvement has been limited. 
 
Moldova 
As of the 3rd of May, nearly 500,000 people have crossed into 
Moldova from Ukraine, many in transit. Moldova, which has a 
population of only 2.6 million people, hosts the largest 
concentration of Ukrainian refugees per capita (UNHCR).   
 
MSF has sent teams to border points in the north (Otaci) and 
southeast (Palanca). On March 12th, in Palanca, MSF started 
providing primary health care consultations and Psychological 
First Aid (PFA) sessions for refugees, as well as basic need support 
for families fleeing from Mikolayiv and Odesa region – this activity 
has now closed and has been handed over to other humanitarian 
players.  
 
Similar activities started in Otaci, where MSF has opened a medical point. We have already started training local volunteers in 
psychological first aid.   
MSF’s mental health team has also provided psychological first aid to people in reception facilities in the capital, Chișinău.  

 
Assessments in different hospitals of the city are also ongoing to 
evaluate how to improve access to health care for refugees.   
 
Slovakia 
According to UNHCR, over 424,000 people have crossed to 
Slovakia from Ukraine as of the 12th of May. We have signed a 
Memorandum of Understanding with the Ministry of Health to 
be able to import medical supplies and we are now framing the 
scope of our collaboration with the authorities, which will likely 

focus on the areas of mental health, SGBV and TB for arriving refugees. For the moment, the critical humanitarian and medical 
needs are covered by the local authorities and civil society.  
 
Russia 
According to UNHCR over 838,000 people have crossed to Russia from Ukraine as of the 12th of May. MSF works with the health 
authorities in Arkhangelsk and Vladimir regions to reduce the burden of drug-resistant tuberculosis and improve treatment for 
the disease.    
 
MSF is preparing to address the needs of displaced people in the south of Russia and render assistance to the people in need.  
In our project in Moscow and Saint Petersburg where we are partnering with local NGOs to support vulnerable groups, we have 
seen an increase of cohort for HIV and HCV care, among them (Ukrainians who are stranded in Russia and cannot get refill for 
their ARVs).   
  
Belarus 
As of the 12th of May, more than 27,000 people have crossed into Belarus from Ukraine. In Belarus, MSF continues to run its 
regular programmes. We support the national tuberculosis programme and hepatitis C treatment in prisons. Since 2021, we 
also assisted people on the move stranded between Belarus and the EU countries. An MSF team evaluated medical and 
humanitarian needs on the Belarus-Ukraine and Belarus-Poland borders. We started seeing the first patients and hope to 
increase our capacity to provide medical assistance to people displaced from Ukraine. 

10 03 2022, Ukrainian refugees awaiting to board buses at 
Palanca departure dispatch point ©Maxime Fossat 

 

MSF is setting up a medical centre in Palanca. March 2022. ©Maxime 
Fossat 
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SUPPORT OUR EMERGENCY FUND 
 

Our teams have been providing emergency assistance to vulnerable populations around the world for 
50 years. Help them to act. 

 
 
 
 
 

Disclaimer: While MSF teams are assessing what safe and impartial access will be possible for 
humanitarian aid, MSF Luxembourg has activated its Emergency Fund which allows it to act as 

quickly as possible in situations such as the Ukranian conflit. 82% of the money raised goes directly 
to the field and MSF is audited annually by an independent, accredited body.  

How support MSF ? 

1. Assisting those who have fled, or seek to flee, war zones is urgent. 

2. Provide care to vulnerable people left behind when others fled: such as those in precarious shelters, 

the elderly who may suffer from chronic diseases or need ongoing access to treatment, and pregnant 

women who need maternity care. 

3. We must ensure mental health care to people affected by this war.  

4. It is crucial that we continue to work to get the right medical and humanitarian supplies to the right 

places. 

5. MSF teams providing training and advice to hospitals on mass casualty influxes and war surgery. 

Ukraine Emergency Response - Main priorities: 

Adelina Ciumac, from Tudora, and Olena Starovoitova, from Cuciurgan, MSF community health workers, help people with general 
information and emotional support. March 2022. © Peter Bräunig/MSF 
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